SMME SHORT COURSE currently running
SME companies are invited to select up to 6 learners to be trained at no cost for any one of the courses detailed below to a value of R30 000. 

 

Programme details 

	Programme 1 - INTRODUCTION TO COMPUTERS – worth R5 000 

	This course covers basic Word in a very comprehensive manner. This programme is ideal for someone who has never worked on computers or for someone who is self taught with little experience. The programme is delivered over 2 Saturdays and covers 14 hours of training. Detailed notes will be provided. 

	

	 

	Programme 2 - INTRODUCTION TO EXCEL- worth R5 000

	 

	This course covers basic Excel in a very comprehensive manner. This programme is ideal for someone who has never worked on computers or for someone who is self taught with little experience. The programme is delivered over 2 Saturdays and covers 14 hours of training.  Detailed notes will be provided. 

	

	 

	Programme 3 - BASIC BOOKKEEPING- worth R5 000

	 

	This course covers Basic Bookkeeping in a very comprehensive manner. This programme is ideal for someone who has little Bookkeeping experience or for someone who is self taught with little experience. The programme is delivered over 2 Saturdays and covers 14 hours of training. Detailed notes will be provided. 

	 

	Programme 4 – CUSTOMER CARE- worth R5 000

	 

	This course covers effective ways in dealing directly with clients.  It also covers basic Customer Complaints and how to deal with them.  This programme is delivered over 2 Saturdays and covers 14 hours of training.


Requirements

· All companies must be currently LEVY or NON-LEVY payers with the FOODBEVSETA
· Companies must have fewer than 49 employees 

· All learners must take a copy of their ID on the first day of training or it can be sent to us via email or fax

     
Programme credibility

The above short courses have been meticulously designed by certified computer and accounting lecturers who are also responsible for delivering the programme at state of the art computer centres.  Learners will receive a Certificate of Completion after completing their course.  
Dates

Companies and learners will be notified in advance with dates and times. 
 

Times

Classes will commence at 9:00 sharp and conclude at 16:00.

Venue
 

All training will take place at the College of Cape Town - City Campus, Corner of Longmarket and Buitenkant Street. Learners will be given directions to lecture room on arrival at the City Campus.
For more information, please contact:
Elmé Lloyd, elmel@intercept.co.za, cell: 0829502131, fax: 088 0217947467.

